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Our Approach

N5 has deep, domain knowledge of financial services
gained from working with some of the world’s most
innovative financial services organisations.

Covering a range of topics, our benchmarking service
reviews innovative thinking and best practice in the
marketplace that differentiates organisations that are
leading the way in the design of their customer
journeys.

N5 curates publicly-available information to
demonstrate how these organisations differentiate
their propositions and deliver superior experiences to
their customers.

This volume is focused on Digital Investment
Advisors, a relatively new area of the market that is
quickly gaining popularity through commoditisation
of investing for the general public.
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Our Approach

We SEARCH the worldwide marketplace
looking for providers that stand out because of
what they are doing, the way they do it or the
awards they have won. This creates a list that
includes both established providers and new
market entrants.

Then, we ANALYSE each provider, determining
the key differentiators in proposition and
customer experience.

Next, we REVIEW the providers and key
findings to identify the unique features and
benefits that really stand out amongst their
peers.

Finally, we SUMMARISE the best of the best
practices and innovative thinking from across
the providers.
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Digital investment advisors

Digital Investment Advisors (DIA) provide consumers
with 'robo-advice' through an automated, online
investment service.

Robo-advisors are a relatively new concept that has
gained in popularity as consumers look for simple,
low-cost ways to invest when they are inexperienced,
less-confident, time-poor or, simply don't have much
money to invest.

Robo-advisors help the consumer to set up a portfolio
by picking investments that best meet their risk
appetite and objectives over a defined period. The
portfolio can often be automatically managed through
algorithms that ensure the investments have the best
chance of staying on target to achieve the consumer's
objective. Robo-advice typically includes access to
human advisors, financial planners, specialist tools
and wealth management services previously
available only to those that could afford it.

DIA has commoditised investing by providing
low-cost, always-available access at a low-cost
entry point for the average consumer.
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The DIA market

The marketplace for DIA is still relatively small, but is
growing rapidly with a wide variety of new, unfamiliar
start-up businesses mixed with well-known
investment and banking brands.

The consumer now has considerable choice in the
marketplace to identify the provider that best suits
their specific needs and financial situation.

The worldwide market is growing
rapidly, with assets under management
increasing at over 75% year-on-year
to $976bn and 45m users in 2019.

In the UK the story is similar, with 90%
growth year-on-year to £11bn, but
only 43% growth in users to 572k in
2019. The average investment is £19k.
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Key challenges

Against a backdrop of increasing global financial
uncertaintly (e.g. Brexit) we see consumers wanting
more direct control of their finances and demanding
more self-serve features from their financial service
providers.

This has now encompassed investment services,
where traditional providers have been shifting more
services online to reduce cost to serve and compete
with an influx of new entrants offering
digitally-assisted and automated alternatives that
maximise advances in technology (e.g. A.l.) at a low
cost.

This has moved investing from a specialist service to
the ultra-wealthy to a commoditised service available
to almost anyone, which creates a number of
challenges for an organisation to differentiate in an
increasingly crowded marketplace.

Financial services is a heavily regulated market so,
there is often a trade-off between low-cost, fully
self-served, digital advice and providing access to
more expensive, human-advisors. In essence, how
much can be automated without crossing the
regulatory line?

The market is regulated because it is complex and
consumers can lose money because of their
misunderstanding as well the performance of their
investments. The key challenge here is how to simplify
such a complex subject and provide an appropriate
level of advice that the average consumer can unders-
tand whilst remaining competitive and transparent?
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Refocusing the proposition

PRIMARY FOCUS
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Reason to buy:
brand values

Key questions

What core brand value(s) do we want to represent?
s it differentiated enough?

Santander UK proposition

The DIA is a simple digital tool, for a new kind of
investor. “However, it's not a simple tool and it's not clear
what kind of investors it is suitable for, or aimed at.”

Recommendation

Create a distinctive brand and value proposition with
an emotional connection that focuses on a single core
value.

For example, responsible investing; simplifying
investing; investing in tomorrow; social impact; solving
global challenges; investing sustainably; co-pilot &
automatic investing

@ Openinvest ‘ \\‘ wealthfront @/ moneyfarm

AWARE - CONSIDER - PURCHASE - SERVICE - LOYALTY

Betterment

VALUE PROPOSITION

PRODUCT - PRICE - PLACE - PROMOTION

CUSTOMER EXPERIENCE

Wealthsimple

Wealth Horizon
Surprisingly simple
investments
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Reason to buy:
value proposition

Key questions

What problems do we solve? What solutions do we offer?
s it differentiated enough?

Santander UK proposition

Register for Investment Hub and buy a suitability
report to see one of four funds that suits me, all within
25 minutes.

Why do | need the Hub? Why do | need to pay for
advice? Why are there only 4 funds? Why does it take
so long? How does it help me achieve my goal?

Recommendation

Meet the customer’s investment needs. § %\

For example; Al advisors; tailored portfolios; funds and %%/év\\ 7%
shares; Nobel Prize winning investment strategies; 43'%/\\ CUSTOMER EXPERIENCE 7
human advice when needed; 10-15 minutes average; \é\éf 6
free report; free annual fees; passive investments; éf" SN
glonIIy diversified pOf'EfOHOS; lower tax: S AWARE - CONSIDER - PURCHASE - SERVICE - LOYALTY v,

° ° . (@]
b ) BLACKROCK ‘ 4. finizens charles SCHWAB Openbank o= ‘ € stockspot ‘ SoFi $
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Reason to stay:
customer experience

Key questions

How do we best deliver the service?
s it differentiated enough?

Santander UK proposition

Clinical proposition offering basic investment strate-
gies, with minimal links to human values.

How do | link my personal goals and values to an
investment strategy? How do | select investments with
responsible companies?

Recommendation

Provide financial planning to match needs, interest
and dreams.

For example, goal-based investments; global objectives
and values: thriving communities, sustainable,
accountable, focus on women, political ideals,
automated investments and saving, tailored and simple
to reach financial goals and change the world.

SRECAL | @)ELLEVEST | unjted

ncome

VALUE PROPOSITION

CUSTOMER EXPERIENCE

PRODUCT - PRICE - PLACE - PROMOTION

AWARE - CONSIDER - PURCHASE - SERVICE - LOYALTY

swell

. earthfolio

PERSONAL CAPITAL
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Best practices in DIA

1 CONNECT WITH CUSTOMERS

Create instant understanding by focusing on
the customer’s financial wellness to help
them connect with the DIA concept

2 HUMANISE INVESTING

Reach more people by creating an emotional
connection between a customer’s life-goals
with investing

3 ENABLE STICKY FEATURES

Engender loyalty by creating an end-to-end
range of supporting services that add value
to the customer’s DIA experience

DEMONSTRATE

Remove barriers to purchase by
demonstrating how to achieve goals
and grow their investment before committing

VARIABLE PRICING

Help customers understand and control costs
by transparent charging of features used,
amount invested and success rather than a
fixed fee

REDUCE FRICTION

Streamline the customer experience by
simplifying the join and investment
process to make it quick and easy.
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Connect with customers

Create instant understanding by focusing on the
customer’s financial wellness to help them connect
with the DIA concept.

APPROACH KEY IDEAS

1. The proposition must represent something different to . ;
- Target new investors and those that are time-poor
consumers and customers

2. Rename the proposition to reflect an association with the - Focus on the customer’s financial health and wellness

concept of DIA like the example brands, below. - Triage the customer’s life goals and reasons for investing, e.g.
3. Re-engineer onboarding and ongoing experience process start with three financial goals to ensure investing is suitable:
to help the customer connect investing to their life goals Repay debts; Saving for an emergency fund; Saving for

4. Explain the ‘autopilot’ concept of a robo-advisor retirement:

- When customers pass this first level check progress to other

RATIONALE

goal-based savings before moving into investment options

Focusing on the customer’s financial health helps them - Recognise that financially healthy clients are high value to the

understand the implications of investing and that it fits business and ar potential opportunities for other products
with their goals, situation and risk appetite.

@ Openinvest Wealthsimple /G/ moneyfarm ‘ @ ELLEVEST ‘ WL e

investments

NS
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Humanise investing

Reach more people by creating an emotional
connection between a customer’s life-goals and their
saving and investing needs.

KEY IDEAS
APPROACH

- Saving accounts can be given names/pictures to help focus on the

1. Ask simple questions the customer can relate to around . .
e goal, e.g. my dream car, with a pixelated photo that becomes
2. Some life-goals are more suited to savings, e.g. saving for clearer when nearing the target;

a car, travel, home, university, early retirement, starting a - Include a I don't know where to start’ option with

business. Investment is an option, once all other goals have recommendations around safety nets and retirement planning;
been pre-filtered - Offer a range of support services for each of the goals: financial
3. Create personalised journeys for each goal advisor, private concierge, articles, calculators. For example,
- SRR e eamples e e fellening page experts in home/car as well as the financial products around
them;
RATIONALE - Minimise data capture, e.g. just age enables a projection of how

This filtering approach ensures customers fully understand much money needs to be saved for retirement

the suitability of investing and the differences to saving, i.e. - Offer more complex goals and dreams for the future:
saving is setting aside money for a specific goal, whereas
investing has an expectation of generating additional
money.

volunteering, seeing and reading, spending time outdoors,
cooking and eating food, exercising, entertainment, thinking

about history and politics, etc.
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Humanise investing
SoFi ?éé ‘Wealthsimple

Select topic | Selecttime / Review [ Complete

What are you investing for?

) . . Start wath a goal or two that are important to you nght
What topic are you interested in? now.

SoFi Invest Overview Retirement

Planning for Children House deposit

Investing for children
Managing Debt 9 d

Long term investments growth
Home Ownership

Nothing specific, just for peace of mind

Financial Independence and

Retirement
Other

Financial Checkup
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Humanise investing

nutmeg

'nutl'n.eg ISA Lifetime ISA Pension General investment Advice Resources Blog Y. 02035981515 [ Chat

Are you saving enough to retire?

Try our pension calculator

In a few easy steps our pension contribution calculator will help you work out what you need to contribute to your

personal pension. Just enter a few details below and check how much you could have in the future.

Desired annual income in retirement
(in today’s money)

e

Current value of pension pots

. £ 50000

Current age 40

£ 25000

Age at retirement 68

Annual return
assumption (%) @

Edit return and inflation assumptions v

As with all investing, your capital is at
risk. The calculator is not a reliable
indicator of future performance.

% : How your pension could grow
To have a private pension provide an

annual income of Elm

£25,000

£800K
you may need
a pension pot of £915k @
in today's money £458k @

which means contributing

£939/mo

Your personal contribution could be

less, as you may benefit from a

government top up. We've assumed £0
. : ) 2 P
you'll increase your contribution in line L el R R e T i

with inflation. © See how these figures were derived

A wealthfront

What’s on your mind?
We'll update with your life as it changes, so you always
have the information you need to make great decisions.

<> How soon can | retire?

(@) What sort of home can | afford?

©F Canl cover my child’s college?

€ Can | take time off to travel?

Q  I'm not sure where to start
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Humanise investing

Openbank©=

Grupo Santander

Cw
Opeannk Products v  Promotions and Open Discounts ~  Aboutus

Grupo Santander

WV invest for you,*

Get an extra €100 for your investments

With our automated investment service "We invest for you"

Invest like a professional without being an expert

Automated investing Goal-based investing: a

service: Robo-Advisor home, a car, a tri

We will set up your portfolioin 5
minutes and tailor to the market every
month. service.

Decide on your goal and start investing
with our automated investment

Find out more Find out more

@ Openinvest

What changes would you like to see in the world?

Tell us what you value. We'll integrate that into your recommended portfolio. You can change your selections at any time.

Divest from Carbon
Emissions Pollution

Invest in Companies
That Support LGBTQIA+
Employees

o 9

Ml :

Stand Up to Donald
Trump

Divest and Defund the
Dakota Access Pipeline

s .

O

Invest in Companies
Supporting Refugees

T

Divest from Gun
violence

? o
iy 5

Divest from Dark Money

Divest from the
Corporations Driving
Deforestation

an

Invest in Ethical Supply
Chains

Invest in Women
Leaders

A

Invest in Heart Healthy
Companies

e )
. Y

Next

Divest from Fossil Fuels
Producers

[ :

Divest from Big Tobacco

Divest from the Prison
Industrial Complex

RE
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Humanise investing

unlted

Betterment ncome

g to Know Each Other

Please select an investing goal.

You can always change your goal or add a new one after you sign up.

Just one more question! When you are thinking about your dreams
for the future, which activity below best captures your favorite

A i ?
Our recommendations are based on your age and income dream?
your age 40  $50,000
7 h Ve -
Safety Net ( ; N/ P &
hd { Volunteering j ( Family time /
Thie Is a great place to start—an emergency fund for Iife's unplanned hiccupe. A afety net i S
Is a conservative portfollo. Uslng your pre-tax Income, we've estimated a target amount - S =
/ : . .
Stocks | Bonde PR L Traveling j ‘\\ Cooking and eating food j
“ ; - S ; N
Read more \\ Seeing art and reading literature /‘ \_ Entertainment j
/ Thinking about history and N/ g N
{ o R Exercising )
& politics WA
Retirement 7 . N e - i —
{ Spending time outdoors ) Making money )
Whether It's a long way off or Just around the comer, we'll help you save for the retirement - Ao
you deserve.
o -
April Spending Needs

General Investing

If you want to Invest and build wealth over time, then this Is the goal for you. This Is an
excellerit goal type for unknowr future ieeds of moriey you plan to pass to

future generations.
Stocks | Bonds

Cost per Instance 52,137 Cost per Instance 52,600

Occurrence Monthly Occurrence Monthly

Do you have debt? We recommend paylng off high-interest debt before Investing. Learn more ° Exfinatod Amcant ° Estimated Amount



20 - BEST PRACTICE

Enable sticky features

Reach more people by creating an emotional
connection between a customer’s life-goals and their
saving and investing needs.

APPROACH

1. Create ‘wrapper’ services that help to cement the
customer’s reason for using the DIA beyond just the
process of investing

2. Introduce relevant content that is available exclusively to
DIA customers and frequently refreshed

3. Provide features and incentives to visit the DIA on a more
frequent basis.

4. See the examples on the following page

RATIONALE

If the only reason a customer has for coming back to the
DIA is to check or change their investments then it is merely
a commoditised relationship that they could get elsewhere.

KEY IDEAS

- Fantasy investment portfolio

- Preferential discounts on other products, e.g. interest rates for loans

- Career services

- Unemployment protection

- Access to financial advisors

- Referral program

- Investment community to share how others are achieving their goals
- Exclusive tips, news, blogs

- Investor education, with free live webinars and in-person events

- Monthly newsletter with relevant information
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Enable sticky features

SOFifff  vaooucrs boverms  AEOURCES  ATWORK  CoMPANY woom
INTERNATIONAL Select Local Sites  ContactUs  Logln @

charles

SCHWAB

SoFiBlog

U.5. INVESTING ACCOUNTS & PRODUCTS  PRICING & SERVICES  MARKET INSIGHTS  INVESTOR EDUCATION

Tipsand news—
foryour financial moves. X Open an Account

AR

03

20

U.S. investing guidance from
= Schwab specialists.

Inside the Stockspot app

RecexposTS
PYP—— [ ]

Complimentary Seasoned investment A variety of investing
educational workshops  professionals topics
n - Whether in-person or online, we Enhance your investing Our educational workshops are
e aim to provide you with investing knowledge and trading skills with customized to help international
e e oot Pt oo Trowsndscfout education that’s convenient for guidance from passionate investors learn more about U.S.
P —— you to access. presenters dedicated to helping investing—from U.S. market
oot fogncspreihayess you with your U.S. investments. analysis to placing complex

orders and more.
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Enable sticky features

PERSONAL CAPITAL

PERSONAL CAPITAL

LTSIl Investing & Markets  Financial Planning  News

nutmegonc

FeRTURED ARTICLE RECENT ARTICLES
Informed, opinionated and, we hope, useful, our Nutmegonomics blog unravels the knotty world of a—

N - 4 N E R N ‘Tax Benefits of Marriage: What Are
investing and finance - but please don't take it as official financial advice. Guide to Filing Your Taxes: 2019 They..Really?

2019
TAX IR Aor 2 2019

What Are Restricted Stock Units?

‘They say only two things in life are certain, and the
R ———
] i eyt ilams
[ —————— GUIDE
Inside Nutmeg

4

m‘i!!!'

January 29,2019 e Weekly Market Digest: Stocks Finish Q1 on a

High Note

TOP ARTICLES

- —— |
A R'

Can | Contribute To A 401k The Average 401k Balance By When Can You Withdraw Market Volatility: How Will
And An IRA? Age From Your 401k Or IRA React?
Penalty Free?

Dect3.2018 Feb 2019 — oct 18,2018

€Y eLLevesT

How we stay in tune with our customers year-in, year-out
by Martin Stead Apr 04, 2019

Magazine

DISRUPT MONEY
History ... But
With Women

FEATUR v = NVESTING
" Here's How We All

Ellevesidust Raised $33 Million. ! ) N nancily:
Here s the Annotated Press Release.

Wha’s a Donor-
Advised Fund?

MONEY & LIFE IMPACT INVESTING INVESTING

Bookmark This Tax Filing Info, ~ What If Al Women Invested for ~ Can I Lose Everything in the
Ellevest Clients Better’ stock Market?
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Enable sticky features

= SOFif}}  rroDUCTs  BENEFTS  RESOURCES  ATWORK  COMPANY won [

SOFiff  roouers mcrms  acsounces  ATWORK  connaNy T - | SOFiflf  PoObUTS  BENEFTS  RESOURCES  ATWORK  CoMPANY

Exclusive member
experiences to build your
career.

Exclusive member Exclusivemembet
experiences to build your Y experiences to build yous

future. ~ | community.

Raise Week
SoFi Pay Off Event

we
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Enable sticky features

unlted
ncome

.

Lu WHY UNITED INCOME  SERVICES CONCIERGE PRICING INSIGHTS IN THE PRESS SIGN IN

Concierge Team
A private concierge will take care of the things
you don’t want to do.

Here is a sample of the services our concierge
team can provide you:

Enrollin Social Security Benefits Manage Required Minimum Distributions
Enroll in Medicare Benefits Withdraw from 401(k) Plans
Find Supplemental Health Insurance Recommend Elderly Care Services

Consolidate Financial Accounts Find Experiences You'll Enjoy
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nable sticky features

earthfolio

Be a stakeholder.

Be engaged in what you believe in. Join a community of shareholders
who are voting with their money to shape a better world

T

JenWh:
7

m?nam MANAGER

Environment

Julio M Terry D.

FILM PRODUCER! BANK REGIONAL MANAGER

)\

Stakeholderin

Corporate Governane

SoURCES]

Stakeho|der'in:
Equality & Diversity

Stakehelderin:

Comuriity Development

Stokeholder in-"
Healthy Living

oee
SoFi 83

Networking experiences—

not bank branches.

We regularly host exclusive community experiences all across
‘the country where you'll get the opportunity to connect face-
‘to-face with other members of the SoFi community, as well as
in-person access to financial advice ! and other resources that'll

help you reach your goals sooner.

. : . 1
Get financial advice
m You'll have access to hands-on
‘workshops and high-profile speaker
series—designed to help you get
financially ready for the future, from

buying your first home to preparing
for retirement.

Gain a network

Qg Besides helping you actually geta
Jjob, networking can be a great way
to learn about an industry, bounce
ideas off people, and get valuable
career advice.

Grow your career

From participating in career
'workshops to making professional
connections, SoFi experiences can
be a great opportunity to get the
resourcesyou need to get to the
next level.

DEDICATED ADVISORS

Access to a dedicated
advisor.

If you're looking for a one-on-one relationship with a dedicated
financial advisor at a partner firm, we'll match you with a CFP®
professional who can provide more regular and comprehensive
financial planning.
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Enable sticky features

Roll out the red carpet

Exclusive career coaching—complimentary for SoFi members.

LogIn Register

Register | LogIn

);1(

1yMoneyCoach

Learn how to save money and make smart financial choices

Home My Money Saving Spending Credit

Money Management Basics Solving Debt Problems Mortgage Broker

Budgeting Tips Dealing with Creditors RIS

Expense Tracker 'WEBINARS & WORKSHOPS For Teachers
Webinar Schedule & Calculators
Details

Library Workshops

Employer Resources
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Demonstrate

Remove barriers to purchase by demonstrating how
customers could achieve their goals and grow their
investment before committing

APPROACH

1. Provide illustrative information and examples based on a
range of typical customer situations

2. Create interactive simulation tools that the customer can
configure according to their goals, investment amount and
risk appetite

3. See the examples on the following page

RATIONALE

The customers likely to be interested in DIA are typically
new to investing and need guidance on what to expect. The
more they feel the content and benefits are relevant to
them, the more reason they have for signing up.

KEY IDEAS

- Charts of historic performance with interactive controls

- Simulated performance based on customer situation

- Levels of investment required to achieve goal of ‘X’ over time
- Explainer videos for features and investing concepts

- Customer success stories and case studies

- Fantasy investment planner — try before you buy
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Demonstrate

Openbank®=

Grupo Santander

OPEMbANKT™ o . roomcnsomm e - s o N

Simulate your investment with the new automated investing service
Investor profle

indicat the term r Investment and choose th

== Asset Allocation
[ ]

Short

RentaFija

e Varia
cthos R

Amount

Profiles

Balanced

b abilty and asset g
and you are willng to take risks in your
financiol investments and potential o

the medium term.

Openbank®= ... .

Promtions and Open Discounts «  About us

Simulate your investment with the new automated investing service
Indicate the term and amount f your investment.and « profl that suits you best.

Asset Allocation

ETTH
—o

Medium

Rentabilided 10 afos

+103.84 %

1,504,698 €

rofile, your objective s
h and you would be willng to tak

inherent in the evolution of finan:

including potential

Openbank®  eoucts «  Promotions and Open Discounts

Account Overview  Account / Direct Debits  Cards

Investments > My Gosia  In
New Car

Moderate ortfolio.

Your geol Goal date

20,0000 € o7abn2020

Regular contributions (optional)
Amount Frequency

100000 € wontny

(D) Youve seectad o ol dote below the time horizonyou
= agjusted foryour goal dete:

These are the possible strategies to reach your target according to your investor profile

cod In your sultabilty tes

~  Aboutus

Transfers  Loans And Mortgages  Deposits  Investments v

possibiities to reach your target with an investment

based on the result of your investor profile.

Initial investment

500000 €

you don't want to set up the contribution now, you can do It later.

Choose the day to make your contributions

(10 Dec 2020, The investment strotegies shown below have been

View tiskindestors i

The chart shows the estimated valuation of your portfolio at 07 Apr 2020.

@ nitiolinvestment
5,000.00 €

Kuelo Lumpur
Low Risk Portfalio

i of these graphs was modified to enhance the display.

With this portfolio you con reach your gool of 80,000.00 € for 7 of Apr
2020, ithough the expected raturn could fluctuats between -726.14 €
nd +1,089.23 €, depending on how the market evolves based on the
scenarios analyzed

I 72
2606

Your goot
Regulor contributions  "etV™ @ 80,000.00 €
12,000.00 € Hekny 7 Apr 2020

e proportions are o guidsline

See allocation of the zelected portfolio 5

Elyou can find it here

I youwant more the forecasts of

prospectus to read before signing up.

You con also find

ant more time to analy.

& Grupo Santander

woon 01 @rrancisco sover= [ iogour |

® ]
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Demonstrate

. 858
SoFi 888

OUR BACKTESTED RETURNS Select portfolio type:

SoFi's @ ums toindustry Aggressive w
benchmark.

I YEAR RETURN YEAR RETURN 5 VEAR RETURN 10 YEAR RETURN
SoFi 10.20% 4800% 5720% 140.30%
Benchmark 9.20% 43.60% 47.60% 108.60%

Note: Performance through 9/30/18

backuested

/G/ moneyfarm

Our investment portfolios’ past performance

+27.4% Since January 2018

On Risk Level 4, investing under £50,000

+7.5% annualised

J

T T T T T
ouinss osfios oarzots oot osriont oortonr oudoss osrinss oordoss

Investment Strategy page.
ricing page. Learn more in our FAQs

Betterment

Bottorment

[/ |‘ Retirement

Plan

On track
At least a 60% chance of achieving your goal

‘Spending Projection

. spending power at ago 55

Edit assumptions

Optimize your savings plan

Save at least $23,274 each year Recommendad ann,

Based on your desire to spend $76,055/year n retirement

Advice type

Retirement

Totat balance

$69,057

6 Betterment

4 External Acs

Overallisk

Moderate

Details
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Variable pricing

Help customers understand and control costs through
transparent charging of features used, amount
invested and success rather than just a fixed fee.

APPROACH

1. Enable 3 different price points for different investor types.
2. Charge based on amount invested, number of goals,

number of transaction and the success of the investment.
3. See the examples on the following page

RATIONALE

Removes uncertainty on how much they will end up
paying for their investment over the longer term and helps
different investor types get started on achieving their
goals.

KEY IDEAS

- Compare the prices to the context of everyday life, e.g. for the
price of your daily coffee...

- Compare against the competition to demonstrate transparency
and differentiation of charges

- Provide a ‘fees’ calculator that illustrates the likely fees based on
the customer’s selected goals, amount to invest etc

- Incentivise the customer to sign up, e.g. first 6 months free,

discount for lump sum deposits, ‘abandoned cart vouchers’
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Variable pricing

B o € stockspot

investments

well

Alex from Swell <hello@

parami =

hace 3dias) Yr

Desactivar para: inglés X

Fa inglés~ > espafiol v Traduci mensaje :
Hi JAVIER, 2550
I'm following up to see if you needed any help completing your Swell account. I'm here to answer any questions. To make the process easier, we'd be happy to fund your account with $50
once you've made your first investment. (Our minimum is $50, so that means a nearly-immediate 100% return on your investment!) Just use the code INVEST50. e Dliesn
Invest in the next 48 hours and we will walve your initial fee
Al the best, 0055% ., s
e Fve reviewed your investment proposal and wanted 1o let you know that o e
if you invest in the next 48 hours, we will waive your initial fee®. In arder T
f this offer st activate it now using th s
to take advantage of this offer you must activate it now using the T ) S
button below. L
Alex Mora —
Investor Relations | 0.033% . e e

OFFERINGS V LOG IN

IN HUMAN TERMS

If you invest

Swell will cost you
per year.

That's less than a

fancy coffee.
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Variable pricing
/O/ moneyfarm

Competitive costs, so you can focus on returns

Use the slider to see how our fees compare to other wealth managers. We keep costs low, so you keep more of your returns.

If you invest
£20,000

Annual % fee Annual cost

® Moneyfarm fee: 0.70% £140
Average ETF cost: 0.30% £60
Effect of market spread: up to 0.09% £18
Total cost: 1.09% £218

Learn more about how we calculate our fees

unlted
ncome

Compare Our Plans

Get more great features with simple pricing plans

Account Balance

$500,000

None $10,000

$300,000

v v v
v v p
ivestment Management v v
United income paycheck v v
Technical Support v v
p
v
v

(© Openinvest Aooutus  Coes  Prichg lsitonsl  FAQ  Bop  Vetng  login
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Reduce friction

Streamline the customer experience by simplifying the
join and investment process to make it quick and easy.

APPROACH

1. Reduce friction during onboarding and ongoing
that may lead to dissatisfaction later, e.g. poor design or
usability, lack of information

2. Refine the registration process to only capture what is
necessary to get started

3. Short-form based on default assumptions

4. Increase satisfaction with engaging features

5. Aim for the customer to be able to start investing within
10 minutes of starting the registration process

6. See the examples on the following page

RATIONALE

Reduces reasons for the customer to abandon the
registration process and enables the business to manage
the consumers expectation before and during the registra-
tion process.

KEY IDEAS

- Breadcrumb the navigation journey
- Save and retrieve the registration details
- Capture email address up front, in case of problem (and to follow up abandons)
- Contextual help for every question asked, i.e. why are we asking this?
- Persistent summary box of information
- Responsive indicators of when information is correctly entered correctly
- Glossary of terms and FAQ
- Incorporate Chat and Call Me Back features, pop-up whilst browsing
- Investment strategy, methodology and team explainers
- Keep the customer informed, particularly after account opening
- Provide multiple recommendations for comparison, not just one
- Enable social media login
- Incentivise referrals
- Collaborate with other providers to offer alternate products above/below own
- Use common terms and visualisations to refer to investment strategies,
e.g. gemstones, metals
- Ensure the business’ credentials are always present
- Video explainers of the onboarding and ongoing customer experience

- Enable contact with a human advisor during the onboarding process
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Reduce friction

Wealth Horizon
Surprisingly simple
investments

BREADCRUMB

Go back to this step

Your invesiment

Your investment &

w@ Weuli

CoRI by BLACKROCK
@ veetcorl

Investment amounts

Your summary

Imla Current age:

57 $100,000
Whatis CoRI? Watchthevideo (E] ~ Share CoRI @ BlackRock com
CoRI by BLACKROCK
1 veetcomi @ cauiste your retrement income Your summary
Meet CoRI® - BlackRock's Retirement Calculator Watch the video
If you're 55 to 74 years old, CoRI Indexes can be used to get an instant Learn how CoRI can help
estimate of the retirement income your current savings may provide. You plan for retirement Next Steps

Select your age Today's CoRI Retirement

Index level

|

‘Want more information? Find out more about
now the CoRI® Retirement Indexes work and
how they can help you prepare for
retirement.

> LEARN ABOUT THE CoRI
RETIREMENT INDEXES

$16.78

55 a@y 74

Under 552 Over 742 How does CoRl work? What's this?

At age 57, CoRl estimates you need $16.78 saved today to generate each
dollar of annual retirement income starting at age 65

“ALCULATE YOUR RETIREMENT INCOME

£ moneyfarm

Help us get to know you so we can recommend
your personalised investment strategy

Investor profile

Welcome to Moneyfarm!

emal acress

2HNE2NE

Comervitve  Focussed o

Eplorig Ad

Pl

Current Retirement Savings:

SUMMARY OF INFORMATION ENTERED

What is CoRI?

o Calculate your retirement income

income

$5,959

Ea
Have more questions about retirement?

Learn about different tips to help those
prep: for and living in

> EXPLORE RETIREMENT
FUNDAMENTALS

Watch the video (&)

Estimated annual retirement

Wealth Horizon
Surprisingly simple
investments

Wealth Horizon

Share CoRI [ BlackRock com

Your summary

£20,000

Are you a financial advisor? Help keep your
clients on track for the retirement income
they want with the iRetire® tool

> USE IRETIRE
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Reduce friction

SAVE & RETRIEVE

Your investment

How much would you like to invest?

Initial investment 13
and /or
Monthly investment £

Use your ISA allowance?

Investing through an ISA is tax efficient. Amounts over your annual ISA
allowance will be held in your GIA. Read about using your ISA allowance.

Use your annual ISA allowance? v

Back

Wealth Horizon
Surprisingly simple
a investments

Investment amounts
You can experiment with these amounts
later in the process.

What does this mean?

Each tax year you receive an annual ISA
allowance, which may be split between a cash
ISA and a stocks and shares ISA. If you do not
wish fo use your available allowance through
this service then we will apply 100% of your
contributions into your GIA (General
Investment Account). A General Invesiment
Account or GIA is a form of investment
account that can be used to hold investments
directly. It is often used as a feeder account
for an ISA although unlike an ISA, it does not
aitract favourable tax treatment

GLOSSARY OF TERMS

PRODUCTS ~ BENEFTS  RESOURCES  ATWORK

Common investment terms

Wheniit

COMPANY

thatyou

wouldn't ion. To get the most from your investments, its important that you

understand these terms. Here we take a look at you're likely to across.

Need more help? Contact us

e
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Reduce friction

WHY THE INFORMATION IS CAPTURED INVESTMENT STRATEGY AND CREDENTIALS

@ Openlnvest @ ELLEVEST

B) ELLEVEST ONLINE INVESTING ~ RETIREMENT  PRIVATE WEALTH WHY FOR WOMEN MAGAZINE PRICING LoG IN GET STARTED

How does this affect v
financial performance?
OUR INVESTMENT PHILOSOPHY

i B8 i “It’s not about beating the
m * years ol .
¥ market — it’s about

reaching your goals.”

— SYLVIA KWAN, CHIEF INVESTMENT OFFICER

Help! I'm not sure how much | should invest. ~

—— A wealthfront

I'd like to start by investing:

$3.000 A . e BR s pr—

% Our investment strategy is time - tested.
$10,000 But technology is the game changer.
f

42000 Investing
isn’t an art.
IC’s a science.

Other

bt 50 years ago, our Chief Investment
Officer Burt Malkio launched the passive

Betterment

& e

PhDs with

o frtess oryou. passion. We put decades of finance

research to work for you.

BUILT ON NOBEL
PRIZE-WINNING

RESEARCH

‘The most We provide
powerful word S
in the world is

compounding.

health.

Stocks Bonds

[ — [ —
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Reduce friction

FAQ, CHAT AND CONTACT DETAILS

nutmeg £~j moneyfarm

Invest in your future
with a globally
diversified portfolio

Why choose Nutmeg?
“““““““““ ry westh managemme o everyone

So-

@ Openinvest SoFi §§§

Leave us a message =

~

Your name [optional) Need he'lp‘?

Speak with a SoFi Financial Advisor and get the
answers you need at no cost.

Email address

How can we help you?
D Chat

Attachments

& Add upto 5files 5

Cancel
zendesk

Q. (855)525-7634 [ Schedule

Wealth Horizon
Surprisingly simple
@  investments

Contact us if you need some help x

Speak to us on Email us any
0800 122 3385 questions

Or request a call back

-
Y| Fst name
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Reduce friction

RESPONSIVE BUTTONS SOCIAL LOGIN

- :
€ stockspot unjted (®) Openinvest

Why are you investing?

About 29 percent of orhood e orhigher and 7 percent have les than a high school diplom. Slgn Up

There is no commitment and you can make changes any time

What is the highest level of education you've completed?
Buying a property

Retirement

Have a promo code?

Sign Up with Email

College Degree or use

Some High School

Investing for children High School

Other

NN
N AN N A

Some College

M

Masters Degree or Higher

CONTINUE

e

©
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Reduce friction

DEFAULT ASSUMPTIONS
Wealthsimple

We made these assumptions about
you:

You are not employed by a FINRA member firm and are not a
director or senior officer of a publicly traded company.

You are not related to a current or former politically exposed person.
For example, you are not related fo the President of the United
States.

You are not employed by or affiliated with a member firm of a stock
exchange or FINRA.

You are not maintaining this account for a foreign financial

institution or foreign bank located outside of the US.

One or more of these is NOT correct

PERSONALISED INTERACTIONS WITH ADVISORS

Hi JAVIER,
Just checking in! If you've got questions, we've got answers. Here are a few that we hear all the time:

Q: Do have to sacrifice retums when I invest in impact?
A: Nope! Over time and in aggregate, ethical and impact investments perform as well s, f not better, than traditional investing. Pretty coolt

1Q: Who manages Swell's portfolios?
A: Swell uses a "rules-based” investment approach. Our portfolios are managed by our portfolio management team, who you can meet here.

Tjoined Swell a few months ago to help people make a difference with their money more easily.
Please let me know If you need anything at alll

Cheers,
sarzh

Sarah Rienhoff

Have questions? Check out our FAQ

o Swell

Five years ago, I was struck by a thought: we do our best to live
sustainable, meaningful lives — isn't t time that our investments
reflected that?

Swell

And that's how Swell was born. We believe that today's biggest
challenges willresult in tomorrow's leading industries, which offers an
opportunity to seek progress and returns at the very same time. Swell's
combined portfolios have a 40% return on investment since
launch.

Our minimum to get started is just $50 and our fee is flat, fair, and

simple.
Let's get started!

Al the best,

i Fages Youte st b, s, and 2 Jump away fom st n e

cavses and ndustrs you et .

ik e butonbelow 0 conim your el adkes,and el eep

St
Dave Fanger

PERSONAL CAPITAL

Questions?

Start the conversation about becoming a member of

our Private Client Service. You can reach us directly by

phone, email or schedule a call with one of our Emalil: p
advisors. Toll

CONTEXTUAL HELP
. 988
SoFi 8e8

Need help?

Speak with a SoFi Financial Advisor and get the
answers you need at no cost.

DChat @, (855)525-7634 [ Schedule
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Reduce friction

CUSTOMER REFERRALS
Openbank®=

Grupo Sentander

D Until 31/05/2017

Get an extra F€10 'For yqpr
mvestn‘hents ' ='0h

il (s

With our "We invest for yu_l' avtomated investment service

Find out more

amazon

L until 26/04/2019

Get a one year subscription
to Amazon Prime

When you are one of the first 1,500
new customers whe meet the criteria

Find out more

5% discount

With Club VIPS enjoy your
favorite Starbucks coffee or drink

at a discount

Make S|
your coj

?

X

8
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Reduce friction

COMPLEMENTARY PRODUCTS

SoFi 838

SOFifif  mowers oowmms  oscrs  ATwomc  copawy N |

Term life insurance made easy.

1

Qffered by L adder

- - -

PEACE OF MIND IN ABOUT 5 MINUTES ONLINE

SoFihas teamed up with Ladder to bring you a term life insurance offering that's affordable, quick to set up and easy
tounderstand. Get your quote for coverage that ranges from $100K to $8MM. Apply in about 5 minutes online for an
instant decision. This makes it easier than ever to protect your loved ones starting today.

€ stockspot

Providers

© Macauarie

1y, investment and funds m;

PRIVATE Wealth

desktopbroker >

p Broker is one of Aust

COMMON TERMS AND VISUALISATIONS FOR INVESTMENT STRATEGIES

€ stockspot

Portfolios

The Stockspot investment portfolios are based on Nobel Prize winning research.

We help manage a mix of globally diversified investments to grow your savings over the long-run. Our
portfolios are thoroughly researched and designed with the right combination of investments to

weather all market conditions.

Our portfolios

When you invest it's important to have a good mix of both growth assets like shares and defensive
assets like bonds to help cushion your portfolio against the ups and down in the stock market.

We offer 5 investment portfolios with a blend of these assets to best match your life stage, goals and

financial situation.

Emerald

Turquoise

Sapphire

Amethyst

Aggressive growth
Asset mix: 68.8% growth 31.2% defensive

Growth
Asset mix: 60.5% growth 39.5% defensive

Balanced
Asset mix: 50.3% growth 49.7% defensive

Moderately conservative
Asset mix: 44.2% growth 55.8% defensive

Conservative
Asset mix: 35.5% growth 64.5% defensive

@) ELLEvEST

Thoughtfully Selected Investments

Ellevest Impact Portfolios includes asset class diversity — while investing to create

thriving ities, to support , accountable companies, and ultimately to

advance women.

US MID CAP
VALUE

ussMALL | EMERGHY
cap

MARKETS.

CARVALUE Y crowTH EQUITY.

usmip cap | ussmaLL
GROWTH CAP VALUE

21 ASSET CLASSES
B STOCKS M BONDS M ALTERNATIVES
® CONTAINS IMPACT FUND

Openbank©=

Grupo Sentander

Estas son las estrategias posibles acorde a tu perfil de inversor Vericncarosgo g
"

Riesgobajo Riesgomediobajo

77316

importe importe perodicidad Eige o ia pararealiza tus portaciones

1000 € 10000 € Mensual - Va4 s e 7 8 0w
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Reduce friction

HUMAN ADVISORS ON HAND

£=j moneyfarm

We're here for you

EXCLUSIVE TO ELLEVEST PREMIUM

One-on-One Guidance with

FOR ALL OUR CLIENTS

Our CERTIFIED FINANCIAL Unlimited Access Lo the o ANSFERRING ACCOUNTS
STARTING A FAMILY . :
PLANNERS™: Ellevest Concierge Team
“We’re considerin
startine a f il = Get personalized guidance when you want to: Help getting organized when it comes to: [ ] 1A0VeE an accou ”r ar
what should we e R AL L)
f ") ]'" oa b out o + Customizing your Ellevest goals and accounts
' ﬁ D ] l y ?'._.' ' - Leverage employee benefits, bonuses, & stock + Receiving guidance from financial professionals
nanciai i 47 options - Asking questions via text, phone, and email
e - Consider retirement options and timeline
- Navigate your finances through life and career TRY ELLEVEST DIGITAL
transitions

TRY ELLEVEST PREMIUM
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Reduce friction

VIDEO EXPLAINERS

A wealthfront charles SCHWAB

Have the home
(and still have everything else) @

e affordability

couid be beter. &

Aversge home prie today

$640K

Your down payment i 2020

15%

Your monthly costs:

$3,260

Your heart set on other things.

We help you plan for the right home — one
that doesn't prevent you from providing for
g a comfortable retirement, or

hat dream trip. @

See how easy it can be to manage your portfolio.

01:28

The key is total

Based on your finances, we recommend a home
budget that still keeps your other goals on track.

We incorporate real-time prices through our Redfin
integration to keep you up-to-date on what it takes
to get the home you want.

See how Sc b Intelligent Portfolios wor you stay on frack to
meet your goals.

Wealthsimple

Be a stakeholder.

Be engaged in what you believe in. Join a community of shareholders
who are voting with their money to shape a better world

"Tomorrow Begins Today' is Not Just
an Ad Campaign
We partnered with Jonathan Alric from the French electronic duo The

Blaze to make a series of ads about the big, small, beautiful, life-
changing moments that define our lives in 2019, and our futures.

/(\)/ moneyfarm

3 simple steps to start investing

&' | Embark on a journey with Moneyfarm - s:'
Watchlster _Share

EMBARK ON A

JOURNEY WITH

MONEYFARM

1. Match with your investor profile 2. Discover the right portfolio 3. Add money and start investing
s son, ISAor Completean

free

online transt
investing, and transfer your od pensions and ISAs.

of minutes.
confident you'
goals.

goals, builtand

managed by our experts
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Reduce friction

INVESTMENT SCENARIO COMPARISON

4 finizens € stockspot W.

Weolh Horzon
i R

" 7 € stockspot Logou
%finizens What history tells us
R AR COED Imagine you invested at risk grade 5 twenty years ago. Over Your investment will rise and fall on a daily basis, and
e T —— Turquoise % this period the best and worst calendar year returns were: significant falls are usually followed by significant gains over
escenarios de rentabilidad potencial a futuro: The Turquaise portioRo i best suftiad 1o your Gowl of buikding wealth. fime.
A gain of 16.7% in 2005
o m Setectndrent porel The best calendar year return was 16.7% in 2005. Every
£10.000 invested at the start of that year would have
o WeATH mvesnens  eouesis increased to £11,675.
Tras 10 afos, en este escenario, t inversion pocria generar ganancias de:
60.400€ 104.000€ -15.
. i Ybuntaich s abélanced podfil Piojecieduealih The worst calendar year retum was -15.9% in 2008. Every
’ o O i porotos b e o ot ko £10.000 invested at the start of that year would have falien in
4Como calculamos estos datos? e I M | 0000 £ $0 & value to £8.411
® e R Aloss of -15.9% in 2008
$115,311 Higher risk grades may experience larger falls. If you could
P A — not tolerate the worst calendar year loss ilustrated, please
PS Our past performance o change your risk grade by clicking the -/+ buttons above and
Beeen 20207 o o portctomade ek review these numbers before proceeding
Arrastra para camblar la duracién prevista de la inversién y comprueba como a largo plazo los 6.50% pa. -
escenarios tienden a ser mucho més rentables. Nemolokien . O 1 confirm that | understand how risk and return affects my investment and | am
Duracién prevista: 10 afios v e comfortable with the potential downsides of this level of risk
Back Save and continue
ndido Dot e,y cam e s b
< SIMULACIGN DE TU INVERSION g

Para que puedas visualizar con total transparencia el alcance de tu inversion, aqui te presentamos el

desglose para el escenario: Set a risk/reward balance nutmeg Conmans ()
Pesiisa Rainy Day pot 15= £15000 £500 Mana.. 80
Rainy D2y~ £100.000 Tmefiame 7 Sana /Moy Syl
Cautious Growtn
APORTACION Set a risk/reward balance
" 2 .
- Low riskfraward Woh rsk/roward  Low risk/roward Vigh riskroward
B o e
RENTABILIDAD
Retomo de ntre e 7.03% e 285% bruto Stoady Adventurous oy Forrya—
Entre +82.000€ y +197.000€ ®

. ° R——
R R Lokl Hioh rskroward
cos

e
Hasta un 85% més barato que un banco.

Entre -36.000€ y -44.000€

PATRIMONIO TOTAL

. Low risk/roward High risk/roward
£n conjunto, este seria el valor total aproximado de tu inversion

enre 246.000€ , 354.000€
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Reduce friction

VISIBLE CREDIBILITY

PERSONAL CAPITAL

TRANSFORMING FINANCIAL LIVES

$9 Billion 19,000

Assets Under Investment Clients
Management in All 50 States
ASOF 3/18/19 ASOF1/31/19
4 finizens

4.finizens QUIENESSOMOS ~ ESTRATEGIA DE INVERSIO

Bl

Especialistas en
Inversién Pasiva

Obtén mayor rentabilidad con un menor riesgo gracias a nuestras

carteras altamente diversificadas y bajas comisiones.

Invertir ahora

2+ Million

Planning Their
Financial Lives

@ ceLLevesT

It was time to do better.

Sallie Krawcheck served as CEO of Merrill Lynch Wealth
Management and Smith Barney. It was through this
experience that she realized that the “by men, for men”
investing industry hasn’t worked very well for women.
And that it has cost us the money to plan our futures and
live the lives we want.

LEARN MORE

A wealthfront

OUR CLIENTS TRUST US WITH MORE THAN
iTe llamamos?  ENTRAR Invertir
(N /‘, L] o
S13 Billion

AS FEATURED IN

WSJ Bloomberg Ehe New ork Times REUTERs b

Wealth Horizon
Surprisingly simple
@ investments

The Baily Telegraph
“ Wealth Horizon certainly lives up to its promise of making investment
simple to understand”

Parmenion

-

TheObserver Waitorine FT maes ficiovBNEY.

|

Click here to read more Wealth Horizon press coverage >

kPG  GARRIGUES
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Two ways to align best
practice with brand values

IDENTIFY

ILTE Asu VEL Asu
current delivery \ action plan \ results,

brand values
onto proposition

critical
interactions

T

f by feasibility, \
of the selected based on pilot continual
A

MEASURE
main
characteristics
in most critical
interactions

MATCH
attributes to
interactions

CONFIRM
with external
focus groups

SELECT
top 'n' critical

interactions

FOCUS ON SPECIFIC CRITICAL INTERACTIONS

provement

[l cost-effectiveness H
/ nitiatives results
. o

Adjust specific interactions to quickly align with
brand values, e.g. for ‘simple’, the online experience

should be adjusted to ensure intuitive navigation
throughout.
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Market Review

In this section you’ll find a summary of the
organisations we reviewed as part of our
analysis.

For each organisation we have listed the key
take-aways and stand-out features that support
the 6 best practices identified in the first section
of this document.

If you want more information about the
example organisation then we’ve included a
QR code that you can scan to link to our online
version of this document that contains
additional screens captured from the website
of the organisation and our commentary.
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Market Review

Q Call us on: 0800 122 3385 Contactus FAQs Fees m m

Wealth Horizon
Surprisingly simple
@ investments Why use Wealth Horizon  Ourstory  Knowledge hub  Inthe press

The simple way for
everyone to invest online. \What riskme

\regaimend 40 writs
e

ans

strent P ojecon

vt Your inve
| ! 1 e 10000 . o
v Affordable financial advice - °

et o . o
« Simple online investing @ 100 B i

v A portfolio built for you ' R
] 4

a II\D years
Your FREE investment proposal »

1\
what history rells vs

o o rade B tuesty yE¥

Investment carries risk — the value can go up or down so you may get back less than your initial investment. Read about investment risk.
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Market Review

- Clear branding and tag-line - ‘simple’
- Home page has nine clear messages:

- Above the fold are 3 core values

- Press release (Social Proof)

- You are not alone’

- Online Investment made easy

- Team

- Intelligent Investing Theory

- Winning Prizes

- Everything you need to know

- CTA is a free investment proposal

- 4 steps to investing in 10 minutes

- Simple questions for setting up an

account, determining suitability,
risk and investing objectives

- Highly visual, with breadcrumb

navigation and contextual help
throughout

- Simple explanations for complex

concepts
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Market Review

“realthSiﬂlple Products v Pricing About v Magazine Log in

Investing
on autopilot

The simple way fo grow your money like the

world's most sophisticated investors.



MARKET REVIEW - 51

Market Review

- Simple concept with 5 clear messages:

- Powerful technology & human advice
- Invest in Future You

- Put your money on autopilot

- We keep your money safe

- Benefits and pricing

- Stylish videos around investing needs using
just images and music

- Account opening includes a suitability call

- Suggested answers speed up responses

- Manage expectations of time to

complete

- ‘Why we ask’ to explain reason for

question

- Clear step-by-step navigation

Investment portfolio tailored to the
applicant based on their answers

- Smart savings account can be

personalised

- Automatic link to banking account
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Openinvest

@ °pen|nvesf About us Causes Pricing Institutional FAQ Blog Voting Login Start investing

Your investments can have a
powerful social impact

Protect Global

olence
i en
els in the
-ound g Workplace
b
? i3
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Openinvest

- Value proposition is all about social impact
- How it works described in 3 simple steps

- Pricing including a comparison against similar
organisations

- Links to relevant information sources to explain
socially responsible investment

- Very short enrolment process starts by asking
for your values

- Each values-category has a detailed
description and methodology for the type of
investments (e.g. are you against Donald
Trump?)

- Clear navigation shows a ‘breadcrumb’ trail of

previous answers and a progress bar manages
expectations

- Provides value after just 4 questions with an

interactive tool that shows impact of risk on
investment performance

- Generates a free, personalised portfolio

recommendation that can be saved if signing
up
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Swell

Swell

P

SIGN UP
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Swell

- Offers 7 portfolio options all focused on helping
to solve global challenges

- Clear explanation of investment strategy based
on the United Nations Sustainable
Development Goals

- Simplified selection through thematic
portfolios, e.g. renewable energy

- Each option can be explored in detail before
enrolling

- Competitive differentiators shown with historic
performance

- Pricing is clear and simple, e.g. explained in

terms of cups of coffee

- Start by signing up by email, which contains

link to activate the account. Email is followed
up if process abandoned.

- 4 simple steps to get the investment set up

Starts with selecting the portfolio mix, either
one of 3 default options, or create your own
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Earthfolio

eQr Tth"O How It Works  Sustainability =~ AboutUs  FAQs  Blog 1 NITHUS | LOGIN »

Invest sustainably.

Automated ESG portfolios. Managed by a company
investing responsibly for nearly 20 years. {ﬂ/

\e
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Earthfolio

- Primary value proposition is around investing - Enrolment process explained visually and
sustainable informatively
- Four key messages: Smart, sustainable, low - Enrolment starts with a pop up window ‘Hi
cost and quick there! You're just 3 steps away from your
sustainable investing plan. Sign-up for FREE,
- Includes ‘customer stories’ — pictures, names, then...”

job titles and the investment strategy of real
customers - to create a community of like-min-
ded people
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Ellevest

E/) ELLEVEST OHNLINE INVESTING RETIREMENT PRIVATE WEALTH WHY FOR WOMEN MAGAZINE PRICING LOG IMN

GET STARTED
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Ellevest

- Focuses on investing for women by women - Online magazines for money, career and life
- Breaking the investment stereotypes - 21 different Impact Portfolios
- Premium services offered for financial - Clear focus around 4 main objectives

planning, coaching, careers and private wealth
- Invest and change the world
- Start investing in 5 steps and less than 10 - Stronger economies
minutes - Thriving communities
- Sustainable, accountable companies
- A ‘free plan’ option helps you get familiar with
the concepts before committing money - Recommendation visually shows impact of
performance, risk, taxes and fees
- Introduces the investment team, including the
Chief Investment Officer

- Unlimited access to a concierge team
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Wealthiront

\x‘ Plan ~ Invest Save Borrow Expertise - LOG IN GET STARTED

WEALTHFRONT

Meet your ,
financial copilot

We'll build a free financial plan for the life you want £
and automate your investments at a low cost.

Our all-in-one solution gives you the financial expertise
you need, right in your pocket. No spreadsheets, no
annoying sales calls, no judgment.

GET STARTED
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Wealthiront

- Value proposition is the financial co-pilot
- Automate investments and passive investing

- Financial planning made easy:
No spreadsheets, No sales calls, No judgment

- Clients and testimonials help credibility
- Fees calculator to show exact charges

- 4 goal based investments: home ownership,
retirement, travel, college

- Wording makes it easy to feel a connection
Starts with retirement to benchmark financial
health

- Focuses on saving rather than investing

- Only need to be an expert in the ‘need’, not the

financial products

- Rich content of articles and simple examples to

support investment being a science, not an art

- Explanation of the proprietary technology used,

including how much effort required to replicate
manually
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Blackrock

e What is CoRI? Watch the video &1 Share CoRI & BlackRock com
CoRI by BLACKROCK'
1 Meet CoRI o Calculate your retirement income ‘Your summary
Meet CoRI® - BlackRock's Retirement Calculator Watch the video
If you're 55 to 74 years old, CoRI Indexes can be used fo get an instant Learn how CoRlI can help
estimate of the retirement income your current savings may provide. you plan for retirement.
Select your age Today's CoRI Retirement

Index level

55 wl) 74 $16.78

Under 557 Over 747 How does CoRI work? What's this?

At age 57, CoRI estimates you need $16.78 saved today to generate each
dollar of annual retirement income starting at age 65

CALCULATE YOUR RETIREMENT INCOME
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Blackrock

- Value proposition is a retirement calculator - Subsequent steps add in current retirement

savings to have a more tailored result
- Just select age and it shows how much needed

to save today for each dollar in retirement - Result is an estimated annual retirement
income, which prompts the question ‘can I live
- Simplifying the calculation implies that with this money?’

underneath there is a very powerful engine

- Explained in a very simple way....giving trust in
the results
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Income

Lilllg"ie(:donle WHY UNITED INCOME ~ SERVICES ~ CONCIERGE  PRICING  INSIGHTS  IN THE PRESS SIGN IN ‘ EEEONE M

We are living longer. Our money should too.
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Income

- Efficient Investment Concept and Financial
Planning Technology

- Augmented by Financial Advisors and a Private
Concierge

- Experts Serving their members: when to retire,
in-home care or...lawn-care

- 14 services around the needs of long term
investors

- 3 Pricing Plans: Free, Self Service, Full Service,

with fees a percentage of account balance

- It’s less about money and more about fulfilling

future dreams

- Investment tool keeps track of goals with

specific monthly tasks and objectives
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Sofi

SoFi s PRODUCTS ~ BENEFITS ~ RESOURCES  ATWORK  COMPANY

Automated

SOFI INVEST

Become an investor—
for free.

Get started and grow as an investor without paying SoFi
fees. Trade stocks and ETFs yourself with active
investing and let us build a portfolio for your long-term

goals with automated investing.

Invest now

LOGIN
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Sofi

- Get started with as little as $1 either as a lump
sum or regular payment

- No management fees for SoFi customers until
the end of the year

- Advice is included for Sofi customers
- Focus on investing for yourself

- Support from experts when needed

- Goal based investments

- Usual range of goals but with a few distinct to
SoFi: Managing Debt, Financial Check-up

- Back-tested returns demonstrate performance

- Forecasted returns indicate potential benefits

of recommended investment strategy

- SoFi started by refinancing students loans

- Focus is on benefits of being a member:

discounts on loans, career services,
experiences, referral program

- Networking Experiences not Bank Branches

Coaching and learning opportunities
Tips and news for financial moves
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Charles Schwab

Charles Schwab, U.K,, Limited Select Local Sites  ContactUs  Login R

charles
SCHWAB

U.S. INVESTING ACCOUNTS & PRODUCTS PRICING & SERVICES MARKET INSIGHTS INVESTOR EDUCATION

—_—
About Schwab ~ Whythe US.  U.S. Expat Essentials Open an Account

US$4.95 online equity trades + Satisfaction Guarantee

Schwab makes
investing in the
U.S. more
accessible.

Intuitive US$4.95 Wide range Open an ; Brexit queries? >
trading standard of U.S. account to ks We're here to
platforms online equity investment invest in the help.

and research trade products s U.S. market

tools commissions

Latest market commentary from Schwab Experts
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Charles Schwab

- UK investing in the USA - Clear rates, fees and charges

- Focus on education with free, live webinars and - Intelligent portfolios provide robo-advice
in-person events

- Infographic explains the concept and helps
- Demonstration videos explain the technologies determine if it’s right for the individual
and processes involved
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Moneyfarm

] moneyf’arm Why Moneyfarm  Resources  Help

0 days 17 hours 11 minutes 20 seconds

The end of the tax year Is fast approaching, make the most of your annual 1A allowance today.

Moneyfarm looks after your tomaorrow, so you can invest time in today. From Pensions
offer cost-efficient investment advice on your portfolio and manage it all on your beh:

Get started

With investment, your capital is at risk.

Find out more

Pension Stocks & Shares ISA General Investment
Investment advice to rely on. Fully-managed A tax-efficient way to invest in a fully-managed Let Moneyfarm’s investment advice match you
portfolias, simple transfers and more. portfolio, Moneyfarm can take you closer to your with a fully managed portfolio to help your
Supplement 3 workplace scheme or bring old gosls. The Moneyfarm ISA is flexible, transparent money grow. The General Investment Account
pensions together. Planning for your future is and low-cost. Transferring old I54s to Moneyfarm takes you closer to your gaals. Yourll love our low
simple with the Moneyfarm Pension. is easy and free. fees and customer service.
Find out more ] I Find out more l {
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Moneyfarm

- Investing for life

- Typical value proposition but the focus is on
access to Investment Consultants

- Clear set of fees that are tiered according to
amount invested

- Simple tool shows how the value of the
investment affects the fees charged

- Six different options for asset allocation

- Distribution of the portfolio across cash, bonds,

equities and geographies varies depending on
the amount of investment

- Clear charts demonstrate past performance for

each of the different options

- Simple to start investing, which is further

explained in a video
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Stockspot

‘jstockspot How it works + About us v ETFs v Blog ‘ Login

Grow your wealth
effortlessly

Welcome to the proven way to build wealth by doing less.

Successful investing needn't be difficult and time-consuming.
Quite the opposite, actually.
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Stockspot

- Investing made easy

- Use 3 steps to convey the value proposition
- Answer a couple of simple questions
- Get a tailor-made investment recommendation
- Make your first investment

- Live Chat feature on every page

- Stylised video explainer reinforces the ease of
investing

- Interactive fee calculator - ‘drag me’ — changes
the featured tier (bronze, gold etc) and reinforces
the benefits

- FAQ in context of fees and charges
Portfolios are given names and colours repre-
senting the risk and asset-mix of the investment.

- Colours also help show the difference in perfor-

mance of each portfolio over different periods
of time

- Enrolment is one of the shortest questionnaires

- The final questions are about appetite for risk

which then calculates the recommendation
with an interactive tool for selecting different
scenarios for risk and opportunity

- Different scenarios are named after precious

stones to make it easier to remember, with
explanations of why the portfolio would fit the
requirements
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Betterment

Betterment WwhyBetterment Howitworks Whatwe offer Pricing FAQs

INVESTOR

Betterment is an online financial advisor built for people who refuse to settle for
average investing. People who demand better. People like you.

Right for every type of investor

New investor Hands-off investor

I'm new to investing, or am looking | invest, but don't have the time or
for some guidance. desire to do it myself.

Hands-on investor

I'm a confident, hands-on investor
looking for an optimal solution.
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Betterment

- Three key entry points for investors:

- New to investing focus is about personalised
guidance and how investment can help you
achieve your goals (moments)

- Hands-off investing focus is about optimal
risk-balancing, tax minimisation, dividend
re-investment and auto-deposits

- Hands-on investing focus is about the tools and
advice that support investing

- Tax-Smart Investing helps differentiate from
the competition

- Two pricing tiers — standard ‘digital’ and
premium, with access to human-experts and
external accounts

- Credibility from knowing that it’s built on Nobel

prize-wining research

- Simple explanation of the steps to start

investing

- Initial recommendation based on just age,

employment and income

- Investment goals are Safety Net, Retirement

and General

- Account set up commences by capturing an

email address

- 5 step action plan is a simple way to ensure

investment is suitable for the individual’s
circumstances
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Nutmeg

'nutrn.eg' ISA Lifetime ISA Pension General investment Advice Resources Blog %. 02035981515 [ Chat

Invest in your future
with a globally
diversified portfolio

Our expertise. On your terms.

Free preview portfolio

With investment, your capital is at risk.

Time is running out. O days 17 hours 31 minutes 51 seconds left to use your 2018/19 ISA allowance. ISA rules apply.

Why choose Nutmeg?

High quality wealth management for everyone.

We’re on a mission to democratise wealth management. Our experts build and manage sophisticated global
investment portfolios designed to help grow your wealth and reach your goals. We use technology to give you a
world-class service that keeps costs and charges low to boost your returns. So - whether you're starting with £5m
or £500 - welcome to the UK’s largest*, and fastest growing** digital wealth management service.

WHY NUTMEG? >
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Nutmeg

- Value proposition is about diversification and
performance

- A digital wealth manager with 6 years
performance track record

- 10 minute onboarding

- Fixed, Fully Managed or Socially Responsible
Investments

- Concepts explained along with financial cost
implications for different levels of investment

- Name your own investment ‘pots’

- Interactive sliders and option selectors

- Step-by-step approach to setting up a general

investment recommendation, including asset
mix and historic and projected performance

- Interactive tool quickly assesses whether

saving enough

- Clear and very dynamic information suggests a

specialist, expert advisor around this area

- Enrolment begins by showing a forecast of

performance based on a few input
assumptions: Timeframe, contributions,
investment style and risk

- Easy sign-up afterwards

- A blog with extra information, not direct,

financial advice, but it suggests a wider
support community
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Capital

PERSONAL CAPITAL Financial Tools Wealth Management About Resources

A Whole New
Way to Manage
Your Money

® Free online money tools
® |nsight-driven advisory

Sign Up for Free Tools
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Capital

- Value proposition focuses on the free online
tools they provide for analysing your finances
to support your lifestyle

- Additional services & tools available based on
level of investment

- Goal-oriented: Managing life, not just invest-
ments

- Reinforcing the value proposition through
award-wining tools for investment account
aggregation

- Bold statement about having the most advan-
ced technology in personal finance

- Reinforcing the ‘managing life’ message with

how they are transforming financial lives

- Talk with an advisor, which is not an extra

service, its part of the onboarding process

- Specific information about security to show

they take it seriously to re-assure customers

- Investing strategy is explained, which helps

customers feel they really can manage your
money

- Charges shown as an all-inclusive

management fee

- Resource section includes news, video and

articles relating to financial life
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Finizens

- -
4.fm|zens QUIENES SOMOS  ESTRATEGIA DE INVERSION ~ PREMIUM iTellamamos?  ENTRAR

Especialistas en
Inversion Pasiva

Obtén mayor rentabilidad con un menor riesgo gracias a nuestras

carteras altamente diversificadas y bajas comisiones.

Invertir ahora
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Finizens

- Focus on performance, awards and investment
partners

- Contact details, including Live Chat, available
on each page

- Simple calculator shows how the size of
investment and duration affects potential
performance

- Investment objectives include transferring in,
investing an inheritance, pension plan or
investing on behalf of a child

- Information provided about the recommended

investment portfolio includes historic
performance and investment mix by type,
geography and detailed fund breakdown

- The selected portfolio is presented with 3

scenarios, pessimistic, expected and optimistic

- Each can be explored to show an explanation

of the investment and the associated costs

- Commission information is clear and

interactive, plus shows benchmark
performance and fees against the market
average
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Openbank

Openbank©=

Grupo Santander

Products Promotions and Open Discounts - About us

Get an extra €100 for your investments

With our automated investment service "We invest for you"

Invest like a professional without being an expert

Avtomated investing Goal-based investing: a

service: Robo-Advisor home, a car, a trip...

We will set up your portfolio in 5 Decide on your goal and start investing
minutes and tailor to the market every with our automated investment
month. service.

Find out more Find out more
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Openbank

- Investing like a professional - Visual and interactive simulators and
calculators
- Use the names of cities and the size of their
iconic buildings to describe the portfolio risk, - Different goals for investment: Car; home ;
from low to high travel; studies; other
- Detailed, sophisticated information about the - Each goal creates a personalised journey

recommended portfolio

- Free for Openbank customers













