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La evolución del mundo no es lineal.
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P E R S O N A S E M P R E S A S G O B I E R N O

Experiencias de pago 
fluidas y ubicuas

Menor costo de 
intermediación y 

transferencia instantánea

Mayor competencia  
menor informalidad   

creciente protección de datos

https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://creativecommons.org/licenses/by/3.0/
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P E R S O N A S E M P R E S A S G O B I E R N O

• Crecimiento pagos 
digitales

• Pago instantáneo y 
contact-less

• E-Wallets
• BNPL
• Finanzas embebidas
• B2B
• Commerce-enablement

services
• Pagos Cross-border

• CBDC y criptos

• Openbanking

• Protección de datos

• Identidad digital

https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://creativecommons.org/licenses/by/3.0/
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E L  O R I G E N
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De los medios de pago tradicionales a los pagos digitales
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3 Billones de transacciones en 2030



Estados Unidos menor crecimiento
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1,032
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Total 3.026

Total 1.882

Total 1.035

82%

81%

2020 2025 2030

Número de transacciones electrónicas en Billones 
230 se triplicarán los números
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Prioridad  pagos en tiempo real
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Instant payments Will increase across territories
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M O B I L E  P O S  P Y M E N T P A Y M E N T S  F O R M  
S M A R T  D E V I C E S

R E A L  T I M E
P A Y M E N T S

23%
Are forecasted to grow at 
23% CAGR through 2025 

19.2%
Are exected to show a global anual 

growth rate of 19.2% by 2024

630%
Are forecasted to grow at 

630% in total value through

https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://digital.report/samsung-pay-zarabotaet-v-belarusi-15-noyabrya/
https://creativecommons.org/licenses/by/3.0/
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Cash is king

Insights pagos
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Cash is king

56%

43% 43%

64%

36%

41% 54%

44%

58%

51% 55%

57%

36%
63%

57%
46%

41%

47%

45%
56%

Prefiere usar solo efectivo Prefiere usar una tarjeta o un telefono movil

Insights pagos

Porcentaje de adultos que utilizan, mobile, tarjeta o internet 
para pagos 2020
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Empresas = Ecosistemas en la nube
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Cambio en medios de pago + Evolución del Front  y  Back-end

Cambios en el Mix y Ecosistema



From SEPA

credit
transfer to

instant

Form direct
debit to

requiest-to-pay

Form the card
to the digital 

wallet

Buy now, pay
later

Crypto-
currencies

Central banck
digital 

currencies

En 2025, 60% población mundial hará uso de e-wallets.
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BNPL (Buy Now Pay Later)
Don't get me started
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BNPL (Buy Now Pay Later)
Don't get me started

GLOBAL
CAGR 2020-2024

33

APAC
CAGR 2020-2024

39

EUROPE
CAGR 2020-2024

28

2019

2020 E

2020 F

LATAM
CAGR 2020-2024

115

NORTH 
AMERICA

CAGR 2020-2024
43BNPL share in e-commerce
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BNPL (Buy Now Pay Later)
Don't get me started

• Mayor escrutinio regulatorio (Morosidad)
• BNPL Creciente



22

Finanzas embebidas
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Finanzas embebidas

• Mejorías de pagos integrados de clientes y comerciales

• 70% Marcas europeas lanzan Finanzas Embebidas

• 2026 - $138 mil millones
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B2B
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B2B

• Mayor demanda de jugadores pequeños sin 
arquitectura propia.

• Creciente interés de las Big-Tech
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Revenue for payments-driven merchant services 

in the United States, 1$Billon

80% de los ingresos en USA 
provendrá de pagos y servicios 
de habilitación del comercio.

333

170
61

606 1,202

CAGR, %
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Los ingresos se sustentarán en 
servicios adicionales

500

Total
expense
wallet

Facilities,
equipment,

and rent

Cost of 
goods sold

Addressable 
software and 
service spend

Business
management

software

Logistics
and shipping

Payments
acceptance

Insurance

Salaries Point-of-sale
software

Loyalty,
advertisting, and

marketing

Payroll
services

Financing Other

3
3

2 4 5
3 3

7

Financial services
Nonfinancial services
Software and platforms

58

20

20

3

11 11

21 11

45

21

10 10

7

Commerce-enablement services:
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Pagos Cross-border 
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Pagos Cross-border 

• Iniciativa P27: 27 MM de personas, 4 países ,
diferentes monedas

• Pago de Australia a UK en 36 segundos
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Evolución de opciones disruptivas
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CBDC y Criptomonedas
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CBDC y Criptomonedas

• 60% bancos centrales realiza pruebas CBDC.

• Rol de la banca comercial:  de custodios de activos 
físicos a custodios de activos digitales.
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Tecnologías de identificación digital
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Tecnologías de identificación digital

• Comprador - simplicidad y velocidad 
Empresa - integración de servicios y seguridad

• 2024 - 5 mil millones con plataformas de 
identificación digital.

• Gobiernos - identidad digital como protocolo estándar
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Surgimiento de nuevos modelos de pago a partir de IoT
Cualquier objeto servirá como instrumento de pago

Payment
Card Sheme Payment Model Bank Credit Transfer Model Digital Currency Model

Card Scheme
Owner

Card Payment
Processor

Instant Payment
Processor

Central Bank

Issuer Acquirer Customer Bank Marchant Bank Customer Bank

Digital Currency
Network

Marchant Bank

Customer
Marchant/

Service Provider
Customer

Automatización
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Conclusión
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